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Pabouas mporpamMma AUCHUIUIMHBI pa3paboTaHa Ha ocHOBe DeaepanbHOTO
roCyJapCTBEHHOIr0 00pa30oBaTEIbHOrO CTAaHJIApPTa IO CHEHUAIBHOCTA CPEIHETO

npodeccCHOoHaNbHOTO 00pa30BaHUs

43.02.16 TypHu3M U TOCTEONPUUMCTBO,

K00 HAUMEeHOBaHUe CneyuanbHoCmu (ei)

a TaKke Ha OCHOBE IPUMEPHOM OCHOBHOM 00pa3oBaTeNbHON MPOrpaMMBI IO
CIIELUATBHOCTH CPEAHEro MpodeCCHOHATBFHOTO 00pa30BaHuUs, YTBEPXKICHHOM
npotokosiom ®YMO no YITIC 43.00.00 Cepsuc u typusm Ne 01 ot 19.12.2022,
3apeTUCTPUPOBAHHON B TOCYJApCTBEHHOM peecTpe MPUMEPHBIX 00pa30oBaTEeIbHBIX
nporpamMm (nipukaz ®I'BOY IO HPIIO Nell-162 ot 07.04.2023), ¢ ydyetom
HANpaBJICHHOCTH Ha YIOBJIETBOPCHUE MOTPEOHOCTEH pErHOHAILHOTO PHIHKA TPY/Ia

u paboToarenei.
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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN IMPOT'PAMMBI JTUCITATITIAHBI
«CEPBUCHASA AEATEJBHOCTDB B TYPU3ME U I'OCTEITPUNMCTBE)

1.1. Ob6sacTs npuMeHeHus padoyeil NpOorpaMMsl

METOAHUYECCKOI'O

PaGouast mporpaMMa AMUCIMIUIMHBI SBJISETCS COCTABHOM YacThiO IPOrPaMMHO-
CONPOBOXKICHUST ~ oOpaszoBarenbHoi  mporpammbel  (OIT)  cpemHero
npodeccuonansHoro obpazoBanuss (CIIO) mo cmemmansHocTn 43.02.16 «Typusm wu

TOCTCIIPUUMCTBOY.

1.2. MecTo aucuuiuiaabl B ctpykrype OII CITO

Huctmmmmaa OI1.01 «CepBucHas AesSTETPHOCTE B TYpU3ME M TOCTETIPHUMCTBEY» SBIISETCS

00s13aTeNTFHON YacThio 00IenpodecCHOHATFHOTO UKIIa OCHOBHOM 00pa30BaTeIbHOM MPOTPaMMBI.

1.3. Inanmpyemblie pe3yJbTAaThl OCBOCHUS TUCIIATLINHBI

MarepualaMu B COOTBETCTBHUU c
OCOOCHHOCTSIMH M3y4aeMOU JUCIIMILIHHEI.

MPUMEHATh  METOJIUKHM  CaMOCTOATEbHOU
paboTBl - HaBBIKM IUTAHUPOBAaHUS W

OpraHuzalMu y4eOHOH JEATENbHOCTH C
y4ETOM CIIeIU(UKA JUCIUTUIHHBI.
ONKCHIBATH METOJBbl MOHHMTOPHHIA PHIHKA
ycoyr -  yMEHHME  aHaJM3UpOBaTh U
MMpeACTaBJIATh AAaHHBIE O COCTOAHHWH PbIHKaA
YCIIYT.

BOCIIPOM3BOJUTh MpaBWiIa OOCITY>KUBaHMS
MOoTpeOuTEIeH yCIIyT - HaBBIK
dbopMyIUpOBaTh W TPUMEHATH CTaHIAPTHI
00CITyKUBaHMS.

cobmonars TpeOoBaHusl 3akOHOB PD - B
YaCTH 3aIIXTHI IPaB MOTpeOUTENeH 1 MpaBUI
NPOJAXKH YCIYT.

BJIaJIeTh TEXHOJIOTHEW JeNONpOU3BOJCTBA -
HaBbIK BE€ACHHA JOKYMCHTAIWU, XpaHCHUA U
W3BJICUEHUS WH(DOPMAITHH.

BJIaJETh TEXHHUKOH MEPEeroBOpOB M YCTHOTO
0O0IIEHUS ¢ KIIMEHTOM, BKJIIOYast Tene(OHHbIE
TIEPETOBOPEI.

KOOPIMHHPOBaTh palbOoTy NOApa3feieHUur -
HampuMep, NOApa3AeleHud TyporepaTopa,
3a/1IeHCTBOBAHHBIX B PeaH3allly 3aKa3a.
IIOJIB30BAaThHCA KOMITbIOTCPHLIMHA

Kon YmMmenusa 3Hanus
I1K, OK
OK 01-02, | mpoBOIUTH MOUCK B pa3lWYHBIX MMOMCKOBBIX | McTopusi m Teopusi B cdepe Typusma u
OK 04-05, | cucremax - HaBbIKU paboThI C | TOCTETIPUMMCTBA - OCHOBBI Pa3BUTHA 3TOU
OK 09 WH(GOPMAITMOHHBIMH pecypcamu Ut | chepsl, KITFOUeBble KOHIETIIHA U TEOPHU.
K 2.1. petreHus mpoQeccHoHATBHBIX 3a/1a4. Knaccudukamuu yenyr u cepBuca -
K 2.3. | ucrmonp30BaTh pa3iW4Hble BUABl Y4YEOHBIX | pa3lMYHbIC MOAXOABI K KIACCH(UKAIIUH
[IK2.4. | m3manuii - ymenue pabotaTh ¢ y4eOHBIMHU | YCIYT, BKIIOYas WX BHIBl B TypuU3ME H

TOCTETIPUUMCTBE (Typuctuueckue,
TOCTHHUYHBIC, JKCKYPCHOHHBIE, YCIYTH
NPEANPHUITAN MTUTAHUS | JP.).

MeTtoapl MOHMTOPMHIA pBIHKA YCIyT -
CHocoOBbl aHanM3a COCTOSIHMS — PBIHKA
YCIYT,  BBIABICHUS ~ TEHACHIMH |
nmoTpedHOCTeN ToTpeOuTeNeH.

[IpaBuna oOcmyxuBaHus MOTpeOUTEICH
yCIOyr - CTaHAapThl W MPOLEAYPHI
B3aMMOJICHCTBUS C KIIMEHTAMH, BKIOYast
mpaBwiia OONICHWs, OOCITy)KWBaHUS U
peteHnss KOH(QIUKTHBIX CUTYaIHH.
TeXHOJIOTUYECKUI LUK 00CITYKUBAHUS
TOCTEH - 3Talbl U MPOLECCH, CBI3aHHBIC C
MPEIOCTaBICHUEM YCIYT B cepe Typu3ma
Y TOCTENPUUMCTBA.

3akoHogarenbcTBO PD B chepe Typusma u
TOCTETIPUMMCTBA - OCHOBBI IIPaBOBOTO
perynupoBaHusi 3Toi cdepbl, BKIIOYAS
3aIUTY MPaB MMOTpeOUTEICH.

OCHOBBI TPYIOBOI'O 3aKOHOAATENbCTBA PD

- TpaBOBblE  acleKTHl  TPYyAOBOH
JEeSITEIbHOCTU B OTPACIIH.

AccopTUMEHT u XapaKTEePUCTHKH
MpeIaraéMbplX  TYpPUCTCKUX  YCIyT -
uHpOpMAIUS O THPOAYKTaX U HX
napameTpax.




porpaMMamMu OpOHUPOBAHHUS TYPOB.

[TporpammHoe o0ecrieyeHue
JIeATEIbHOCTH TYPUCTCKHX OpTraHU3aLui -
3HAHUE CICIHAIN3UPOBAHHBIX POrPAMM
U CHCTEM, HCIONb3yeMbIX B chepe

TypHU3Ma.
OTHKa JEIOBOTO OOIICHWS - HOPMBI H
paBuiia B3aMMOJICHCTBUS B
npogeccuoHaNbHOU cperie.

OCHOBBI  JICIOTIPOU3BOJICTBA - HABBIKU

BCACHHA JOKYMCHTAllMU, XpaHCHUA U
U3BJICUCHUA I/IH(I)OpMaIII/II/I.




2. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHDbI

2.1. O0beM TUCHUIINHBI U BBl y4e0HOH padoThI

Buj yueOHoi padoThI O0bem yacoB

O0BeM JUCHUITNHBI 81
O0beM yueOHBIX 3aHATHI 72
B TOM YHCJIE:

TEOPETHYECKOE 00yUCHUE 36

1ab0paTOpHBIE W MPAKTUICCKUE 3aHATHS 36
CamocrosiTesibHasi yueOHast padora -
Koncyabranumn 2
IIpomeskyTouHasi arTecTanus B ¢popme 3k3aMeHa B 4 ceMecTpe 7

[IpakTuueckass MOArOTOBKA IMpPU peaju3alMi JUCUUIUIMHBI OpraHu3yeTcs IyTeM
MPOBEJCHUS MPAKTHUUECKUX 3aHATUN U (WJIK) J1a00opaTOPHBIX pabOT M MHBIX aHAJOTHYHBIX BHJIOB
yueOHOM e TEIIbHOCTH, ITPEIYCMATPUBAIOIINX YIacTHE 00YJAIOIIUXCS B BBIMIOJTHCHUN OTICITHHBIX

AJIEMEHTOB paboT, CBSI3aHHBIX C OyayIiei mpodeccHoHanbHON ACITENBHOCTHIO.



2.2. TemaTnueckuii nuian u copepxkanue Jucuuninabl CEPBUCHASA AEATEJIBHOCTD B TYPU3ME U I'OCTEIIPUNMCTBE

Konanl
Oo0bem, akan. u/ B OMITETCHIIHH
U JTUYHOCTHBIX
TOM 4HcJje B
HaumenoBanue popme Pe3yALTATOB,
PA3IEIIOB B TeM Conep:xanue yueOHOro Marepuaa v (pOpMbl OPraHU3aALNHU AeATeJbHOCTH 00y4aloIMXCsl IpaKTHICCKOH ¢popmupoBanuio
MOITOTOBKH, aKaj KOTOPBIX
u CIoco0cTByeT
3JIeMeHT
MPOrpamMMbl
1 2 3 4
Pa3znen 1. TeopeTuyeckne 0CHOBBI CEPBHCHOI 1eSITeJILHOCTH 30/16
Tema 1.1. OcHOBBI Conep:xaHue yue0HOT0 MaTepHaJa 16
TeOPHH YCIyT Ilonstue ycmyru. CpoicTBa yciayrd. THIBI yCIIyT: NPOU3BOJCTBEHHBIE, PACHpPENEIUTENbHBIE, OK 01-02,
npodeccuoHaNbHbIE, MTOTpeOuTENbCKIEe, 00IIecTBeHHbIe. Kitaccudukanust ycnyr no npuHIMIIAM: OK 04-05,
BEIIECTBEHHOCTH 1701011 HEBEIIECTBEHHOCTH, MaTepuaIbHbIe Y HeMaTepHalibHbIE, OK 09
CTaH/IApTU3UPOBAHHBIE Y TBOPYECKHUE, MIPOU3BOJICTBEHHBIE U HETIPOU3BOACTBEHHBIE, K 2.1.
KOMMEpYECKHE ¥ HEKOMMEPUYECKHE, YNCThIC U CMEIIaHHbIe, UIeaTbHbIC U peabHbIC, JIETUTUMHBIC 8 IIK 2.3.
Y HEeJIETUTUMHBIC, TMYHOCTHBIE W O€3JIMYHBIC, TPOCTHIE U CIIOKHBIE U T.1. Y CIYTH B COBPEMEHHOM [IK 2.4.
SKOHOMHKE M UX OCOOCHHOCTH Kak ToBapa. PEIHOK yciyr u ero ocobeHHocTd. [lokymaTenbckuii
puck B chepe ycayr. MapkeTuHroBas cpena npennpustus cepuca. CerMeHTHpPOBaHUE PBIHKA
YCIIYT.
B ToM umcsIe NpaKTHYECKHX M 1a00paATOPHBIX 3aHATHH 8
XapaKTepUCTHKa OCHOBHBIX MOKa3aTeel yciIyr 8
Tema 1.2. Cymnocts | CoaepskaHue yueOHOTo MaTepuaja 14 OK 01-02,
CHCTEeMBbI CepBHCa CepBuc kak paedareiabHOCTh. OCHOBHBIE 3a/Jadll COBPEMEHHOTO CEpBHCA: KOHCYIbTHPOBAHHE, OK 04-05,
MOJATrOTOBKA IepCOHalla U MOKyMaTessl, nepegadya HeoOXOAMMOW TEXHHYECKOW NOKyMEHTAllHH, OK 09
JOCTaBKa M3/ENHs, IPUBEACHUE U3IeNIUsl B pabodee COCTOSHUE, ONIepaThBHAs TIOCTaBKa 3allacHbBIX MK 2.1.
yacreil, cOop W cucTeMaTu3anusi nHPopMaiuu, GopMUpoBaHNE MOCTOSHHON KIMEHTYpPbI PhIHKA. [IK 2.3.
Buast  cepBucHoil  nmestenbHOCTH. (OCHOBHBIE BHUJBL: TEXHUYECKUM, TEXHOJOTHYECKUH, 6 IIK 2.4.
MH(POPMAaLIMOHHO-KOMMYHHUKATHBHBIN, TPAaHCIIOPTHBIN, ryMaHuTapHblid. Knaccudukauus cepsuca:
0 BPEMEHH €T0 OCYIIECTBICHHUS, TI0 COIEP)KaHUI0 PadoT, MO HAIIPABIEHHOCTH YCIIYT, IO CTENEHH
aJlanTalyy K MoTpeduTesiM, mo Macmrady u T.7. OCHOBHBIE MTOIXOBI K OCYIIIECTBICHUIO CEPBUCA.
TeHaeHInN cOBpeMEeHHOT0 cepBHca. [[pHHINIIBI COBPEMEHHOTO CEpBHUCA.
B ToM unciIe NpaKTHYeCKHX M 1a00pATOPHBIX 3aHATHH 8




| Xapaktepucrika K1accupuKkanuu notpebHocTeil B yeIyrax 8

Paznen 2. Opranuzanmsi CEpBUCHOI 1eATeJIbHOCTH 42/20
Tema 2.1. | Conep:kaHue Y4e€OHOr0 MaTepuaJia 28
IIpenocraBienne OcCHOBHBIE XapaKTEPUCTUKH MAaTepUaTbHBIX U COIUAIBHO-KYIBTYPHBIX ycuyr. Crnennduka OK 01-02,
OCHOBHBIX BH/IOB | MIPEOCTABIICHHUS YCIyT: MOMEIIeHHe, 000pyIoBaHME, MEpCOHAN, OpraHu3alus OOCITy>KUBaHMS, OK 04-05,
yCayr. ®opMBI, | OCHOBHBIE JTalbl UCMOTHEHHS yCIyr. TpeOoBaHMs MO MPEJOCTABICHHUIO YCIYT: 0043aTeIhHOCTh OK 09
METO/bI, NPaBWJIA | TIPESIOKEHUS, He00A3aTeIbHOCTh HMCITONB30BAaHUS KIMEHTOM, DJIACTHYHOCTH CEpBHCA, YIOOCTBO IIK 2.1.
o0cy:KuBaHus cepBuca, UH(pOpMaIMOHHAST OTJa4ya CEpBUCA, pa3yMHas LIEHOBAas IMOJIMTHKA, TapaHTHPOBAHHOE [IK 2.3.
norpeduTeeii. COOTBETCTBUE IPOU3BOJICTBA CEPBUCY. [IK 2.4.
KauectBo Cepsuc kak moTpeOHOCTb. POk cepBrca B yIOBIETBOPEHHN TOTPEOHOCTEN YeTIOBeKa.
CePBHCHBIX ®a3pl  BbIOOpa TOTPEOUTENSIMH TOBAapOB U YCIYyI: Iellb, NPUHITHE pEUICHUs, JIEHCTBHS,
yeayr YIIOBIETBOPEHUE MTOTPEOHOCTH.

®opMBI ¥ METOIBI OOCTYXKMBaHUS moTpeduteneir. Popmbl: 00CTyKMBaHHWE NOTpeOWTENel B

CTaIlIOHAPHBIX YCIOBHSIX, OOCTY)XHBaHHWE MOTpeOWTEeNel C BHIE3OM Ha JIOM, OECKOHTAKTHOE

00CIyKMBaHKE IO MECTY KUTEIBCTBA MOTPEOUTEIS, 00CITY)KMBaHUE C UCIIOIh30BAHHEM OOMEHHBIX

¢doHI0B TOBapoB. MeTonbl: OOCTYXKHBAaHUE CIIEMUATNCTOM TI0 CEPBUCY, CaMOOOCITY>XHBaHHE,

dKCIpecc-00CTy)KUBaHUE U T. .

OO6cny)kMBaHue NOTPeOUTENIeH B KOHTAKTHOU 30HE. [IoHsATHE «KOHTaKTHOM 30HBDY. COOTBETCTBHE

KOHTAKTHOW 30HBI XapakTepy U COJCPKAaHHIO CEPBHCHOW JICATEIILHOCTH, TEXHUYeCKas 16

OCHAIIIEHHOCTb; MIOMEIIEHUS; 00pa3Ibl H3/IEIHiT; ONICaHNE YCIYT; CTOUMOCTh YCIIYT.

[loxazaTenn mpohecCHOHANBHOTO YPOBHSI MEPCOHANAa B KOHTaKTHOW 30He. I[IpodeccronanbHbe
KadecTBa COTPYJAHHMKA: HE MPHYMHATH TMOTPEOUTENI0 YCIyrd HeyaoO0cTBa 0Oe3  KpaitHei
HEOOXOIMMOCTH, HE JIOTYCKAaTh BO3SHUKHOBEHHUS y HETO OOJIE3HEHHBIX TN HETIPUSATHBIX
OIyTIEHUH, OBITH 00XOAUTENBHBIM, TH00e3HBIM. KynbTypa cepBuca.

[IpaBuia obOcnykuBaHusi norpedurenei. CucreMa 3aKOHOAATEIBHO-NPABOBBIX, HOPMATHUBHBIX,
TEXHUYECKUX JOKYMEHTOB IO PETyIUPOBAHUIO OTHOIIEHUA MEXy UCIIOTHUTEISIMHU

YCIYT U IOTPEOUTEINISIMHU, YCTAHOBJICHHUIO MPaBUI KOHKYPEHTHON OOpBObI, OTpaHUuEHHIO PHCKOB.
JloroBop kak oOcCHOBaHME JJISl OKa3aHUs yCIIyr moTpeduTento. PacTopikenue morosopa.
OTBETCTBEHHOCTh CTOpPOH. Bo3memenue yobiTkoB. HemocTatku okaszanHo ycayru. Ilporemypa
OIUIATHI YCIYTH.

KauyectBo ycmyrun. KauectBo oOciyxuBanus. Cucrema ImokasaTeneld yciayr: Ha3HaueHHS,
0e30MacHOCTH, HA/IGKHOCTH, COMAIBLHOTO Ha3HAYCHUS YCIYT, dCTETHUECKUE, NHPOPMAaTHBHOCTH
ycnyr, npodeccuoHanu3Ma  mepcoHana.  OCHOBHBIE — XapaKTEPUCTHKH — KadeCTBEHHOCTH:
CBOEBPEMEHHOCTb, ~ CKOPOCTb,  KOM(OpPTHOCTb,  3THKA,  OICTETHKA,  KOMILIEKCHOCTS,
WHQOPMATHBHOCTD, JOCTOBEPHOCTh, JOCTYITHOCTh, 0€30MAaCHOCTh, AKOJOTHMYHOCTh M T.J. (10




MIPUMEHEHHUIO).

Kontpons kagecTBa ycimyr. CrucremMa KOHTPOIIS KadecTBa. MeTObl KOHTPOJIS: [ETH

HNpUMEHEHUS, (HU3MKO-CTATHCTHYECKUE TPH3HAKK M MPOLEAYpHI, (OPMHUPOBAHHE PE3YJIHTATOB.
HopmarusHo-npaBoBas 6aza: @3, [IpaBuna, cuctema 'OCToB.

B ToM yncie NpakKTHYeCKHX M 1a00pATOPHBIX 3aHATHH 12
YTo4YHEHHE XapaKTEPUCTUK U creur(PUKHU NPEIOCTaBICHUE PA3IMYHBIX YCIyT 6
OmnpepeseHue KauyecTBa CEPBUCHBIX YCIYT 6
Tema 2.2. | Conep:xanue yueOHOr0 MaTepuaJia 14
OcyuiecTBi/IeHUE CouuanbHO-KYJIBTYypHBIC YCIyTU. TYpUCTUUECKHE YCIYTH. DKCKYPCHUOHHEIE yCIyru. Buasl TypoB. OK 01-02,
yeayr Bu/Ibl TYPUCTCKOTO CEpBHCA: BHYTPEHHUIA, BbE3IHOI, BHIE3IHOI, CaMOIeaTeNbHbIH Typu3M. Busisl OK 04-05,
CEPBUCHOH AEATEIILHOCTH: YCIIyTH TYypoIepaTopa, yCIayrd TypareHTa, yCIyr Py caMoIes TeTbHOM 6 OK 09
TypU3Me€, S3KCKYPCHOHHBIE YCIIYTY, YCIIYTH IPEAIPUATUSA IUTAHUA. EE g ;
Kommnekc ycnyr. JJonoaHUTENbHBIE YCIYTH. K 2.4.
B ToM Yucie IpaKTHYECKUX U J1a00PATOPHBIX 3aHATHII 8
TypucTckue, OSKCKYpCHOHHBIE, TIOCTHHHYHBIE YCIYTM U YCIYyTH MPEANPUATHS [HUTAHMS. 8
DopmMupoBaHHE U TPOABIKEHUE HOBBIX YCIYT B chepe Typu3Ma U rOCTEIPUHMCTBA
KoncyapTamus 2
IIpome:xyTouHasi arTecTanus B (popMe 3k3aMeHa B 4 ceMecTpe 9
Bcero: 81




3. YCJIOBHUS PEAJIMBAIIMU TPOI'PAMMBbI N CHUITJIMHBI
3.1. MartepuajibHO-TeXHHYECKOE OGecneueHne
Jnsg  peanuzanuu  porpaMMbl  y4eOHOW JHCHUUMIUIMHBI IPEAYCMOTPEHBI  CIEAYIOLINE
criellManbHbIe TOMEUICHUs: KaOMHET COLMaIbHO-TYMAHUTAPHBIX AUCUUILINH, ay/. 308.

OcHoBHOe 00Opy10BaHUE:

CTOJI TIpenoiaBaresis — | mT.

CTOJIbI YYEHUYECKUE — 24 1IT.

CTyJbsl — 36 1IT.

TeMaTU4YeCKHe CTeHbl — 3 IIT.

ITAK ASCOD ThinClient EPIA — 24 mt (TOHKHE KJIHEHTHI)

Mownwurop Philips 193V5LSB2 1366*768.5sm.LED — 24 mt

®unwtp cereBoit MOST LRG-U(UPS)

Ceresoit puibstp [PPON BK-212 1.8m

Kommyratop D-Link DGS 24 port

KommyTarop tp link 5 port

Kommnexr (knaB.+mpib) OKLIK - 24 mT

Hoyt6yxk

[TpoexTop Beng MW550

Hoytoyk Acer Aspire 3

Vamuaurens HDMI curaama ORIENT VE045

Dkpan 1 npoekropa Cactus Wallscreen CS-PSW-187x332

[Toromounoe kpermenne Kromax PROJECTOR-300

Ka6ems HDMI Buro HDMI 1.4

1100

1C:Ilpeanpusitue 8. KoMmiaekT 1y 00ydeHHs B BBICHIMX U CPETHUX yUeOHBIX
3aBEJICHUSAX

1C:TpancropTHast IOTUCTHKA, YKCIIETUPOBAHUE U YITPABICHUE
aBToTpancnoprom KOPII. DnexTponHas mocTtaBka /st 00yueHHsI B BBICIIUX U CPETHUX
y4eOHBIX 3aBeieHusAX Ha 20 pabouux mect

1C:WMS Jloructrka. YnpasiieHHE CKIIAIOM. DIEKTPOHHAs IIOCTABKA JUISt
0o0OyueHUs B BBICIIUX U CPETHUX YUEOHBIX 3aBEJICHUSX C JIMIICH3HEH Ha MOJIKIII0OUeHHE
20 paxnoTepMUHAIIOB

1C:IIpenmpustue 8. TMS Jloructuka. YpaBieHue nepeBo3KaMH.
DneKTpoHHAas MOCTaBKa

1C:ERP VYnpasnenue npeanpustuem



MS OFFICE 2010
MS WINDOWS SERVER + RDP client
Gnu/Linux (Ubuntu)
OpenOffice
LibreOffice
Firefox
Acrobat Reader DC
KoncynbranT [Inroc Jloroop 06 napopmManronHoi noaaepxke ot 25.10.2019
Thinstation
7-Zip
3.2. UndopmanuonHoe odecriedeHne pean3aiiu MporpaMmbl
Ilepeyenb ncnoJib3yeMbIX YueOHbIX H3aaHuii, UHTepHeT-pecypcoB, 10NOJHUTEIbHON
JUTEepaTypbl
3.2.1. OcHOBHBbIE€ HCTOYHHUKH
1. bpaxxaukoB, M. A. Cepsuconorusi : ydeObHoe mocobue s By3oB / M. A.
bpaxnukos. — 2-e u3f., ucnp. u gom. — Mocksa : U3garensctBo FOpaiit, 2021. — 144 c. — (Bricuiee
oOpa3zoBanue). — ISBN 978-5-534-13343-1. — Tekcer : anekrponnslii // 9BC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/476975
2. KuparkoBa, . B. OCHOBBI 3KCKYpCHOHHOW JESTENBHOCTH : Y4YEOHHK
U IIPaKTUKYM sl cpenHero mpodeccuoHanbHoro obpazoBanus / XK. B. JKwupartkosa, T. B.
Paccoxuna, X. ®. OumnoBa. — MockBa : M3parensctBo IOpaiir, 2021. — 189 c. —
(ITpodeccronansuoe obpazoBanue). — ISBN 978-5-534-13031-7. — Tekcr : anekrponHsIi // ObC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476413
3. UrnatseBa, M. @. Opranuszaius TypUCTCKON AESITENFHOCTH : y4eOHUK /TSl BY30B /
U. ®. UrnateeBa. — 2-e u3f., nepepad. u non. — Mocksa : M3garensctBo FOpaiit, 2021. — 392 c. —
(Beicmee obpazoBanue). — ISBN 978-5-534-13873-3. — Tekcer : anekrponnsiii / OBC HOpaiit
[caitT]. — URL: https://urait.ru/bcode/470587
4. Pamennuk, JI. M. IlcuxomuarHoctuka B COLUMAIBHO-KYJIBTYPHOM CEpPBHUCE
U Typu3Me : ydeOHOoe mocoOue s cpeaHero mnpodeccHoHambHOro obOpaszoBanus / . M.
Pamenauk, O. B. Oqunrosa. — 2-¢ u3 ., mepepad. u aom. — Mocksa : U3narensctBo FOpaiit, 2021.
— 212 c. — (IIpodeccuonamsHoe obOpazoBanme). — ISBN 978-5-534-10855-2. — Tekcr :
anekTponHbi // IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475383.

5. Ceupuzenko, 0. II. CepBucHas nesTeNbHOCTh B OOCITY)KMBaHWW HAaceNeHHs: ydeOHOe

nocobue s cro / 0. I1. CBupunenko, B. B. XmeneB. — 2-e u3n., crep. — Cankr-IletepOypr: Jlans,
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2022.— 192 ¢.— ISBN 978-5-8114-9455-2. — Tekcr: 51eKTpOHHBIH // JIaHb: 31€KTPOHHO-OMOIHOTEUHAS
cucrema. — URL: https://e.lanbook.com/book/195460.

3.2.2. JlonoJIHUTEIbHbI€ HCTOYHUKH

1. Anocosa, T. I'. Texnonmoruu komdopra : yuednoe nocodue mius CI1O / T. I'. AHocoBa,
K. Tanues. — 2-e u3a. — CaparoB, ExkatepunOypr : [IpodobpazoBanue, Ypanbckuii ¢peaepanbHbIil
yauBepcuret, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr :
ANIEKTPOHHBIA //  DNeKTpoHHBIM pecypc 1HdpoBoil  obpazoBarenbHOi cpeasl  CIIO

PROFo6pasosanue : [caiir]. — URL: https://profspo.ru/books/87883
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUWA JTUCIUITJIMHbI

Pe3yabTarsl 00yyeHus

Kpurepun oueHku

MeToabI OLIEeHKH

3HaHus:

HUcropus u reopus B chepe
TypU3Ma U TOCTEIPUUMCTBA.
Knaccudukanum ycnyr u
cepBuca.

MeTo 15 MOHUTOPHHTA PHIHKA
YCIIYT.

[TpaBuna obcayxuBaHus
noTpeduTenet yciyr.
TexHONOrnYeCKun LUK
00CITyKHBaHUS TOCTEH.
3akonomarenscTBO PD B chepe
Typy3Ma U TOCTEIPUUMCTBA.
OCHOBBI TPY10BOTO
3aKkoHoxarenscTea PO
ACCOPTUMEHT U
XapaKTePUCTUKH
MpearaéMbiX TYPUCTCKUX
YCIIYT.

[IporpamMmmHoe obecrieueHue
NEeSATEIIbHOCTH TYPUCTCKUX
OpraHu3aluil.

DTHKa IEIOBOTO OOIICHHUS.
OCHOBBI J1€TIOTIPOU3BO/ICTBA.

Onucanne METO/I0B
MOHHUTOPHHTA PHIHKA YCIIYT;
paBUII 00CITyKMBaHUE
norpedurenei.

YMeHnns:

IIPOBOJMTH MOUCK B
Pa3IMYHBIX TOMCKOBBIX
CHUCTEMaX.

HCIOJIb30BaTh PA3INYHbIE
BUJIbl YIEOHBIX U3/1aHUM.
MPUMEHSITh METO/IUKH
CaMOCTOSITENIbHOM pabOTHI.
OIIMCHIBATh METOBI
MOHHUTOPHHIA PbIHKA YCIYT.
BOCIIPOM3BOJUTH NTpaBUIIA
oOcitykK1BaHUs OTpeduTenen
YCIIYT.

coOmro1aTh TpeOOBaHUS
3aKOHOB PO.

BJIAJIETh TEXHOJIOTHEN
JIEJIONPON3BOCTBA.
KOOPJIUHUPOBAThH paboTy
MIOAPA3ACIICHUMN.
10JIb30BaThCA
KOMIIBIOTEPHBIMU
porpaMMaMu  OpOHUPOBAHUS

TYpOB.

Onucanue METO/I0B
MOHUTOpPHUHTA PHIHKA YCIIYT;
Bocnpoussenenne — mpaBui
o0OciyXKuBaHue
noTpeOuTene;

[Ton6op HOPMAaTHUBHO-
MIPAaBOBBIX IOKYMEHTOB

Texkymmii KOHTPOJIb:
- TECTUPOBAHUE;
- YCTHBIH OMpOC;

- OII€HKAa ITIOAIr0OTOBJICHHBIX

00y4aroUMUCS
COOOIIEHHI,
JIOKJIJI0B,
MYJIbTHMEIHUIHHBIX
IIPE3CHTALAMN.

IIpome:xyTouHas
arrectanusi B popme
JK3aMEHa BHJIE:
-IUCbMEHHBIX/ YCTHBIX
OTBETOB,
-T€CTUPOBAHUS

acce,
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